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Introduction 

New York City is known for being one of the most connected 
cities in the world and for having an extensive infrastructure. 
Subways, buses, and long-distance railroads allow citizens to 
easily travel to jobs, internships, school, and other countless 
opportunities provided throughout the area. However, this level 
of access does not extend to Staten Island, one of the 5 broughs 
that make up NYC. Often referred to as the forgotten borough, 
Staten Island is disconnected from the rest of the city, largely due 
to the lack of a successful transit system. 

The disparity in access isn’t just an inconvenience but a 
reflection of the inequities the borough faces in comparison to the rest of the city. It limits the 
opportunities of every citizen, especially our youth, who depend on public transportation. Staten 
Island has significantly fewer MTA vehicles, routes, and reliable service, which results in longer 
commutes, fewer opportunities available, and the borough getting left behind. 

The Metropolitan Transportation Authority (MTA) must focus on rectifying the situation through 
the implementation of a Transit Equity Allocation Policy. It would concentrate on reallocating 
funding and prioritizing the expansion of the transit system for Staten Island. Without 
intervention, this issue will worsen, and residents will feel the growing gap between boroughs as 
it falls behind. 

 
How The NYC MTA System Operates 
The MTA receives plenty of funding, but it is 
its distribution that harms the boroughs. The 
allocation is based on ridership, simply put is 
derived from the population density and the 
number of riders each borough hasi. While this 
may seem fair, Staten Island has a significantly 
lower population and contains more citizens 
who drive. But using this as a basis to 
determine funding is unfair because it is a 
result of a cyclical issue.  

 

 



 
 

Since the borough has fewer transit options, fewer people use them, resulting in less ridership. 
Additionally, the excess use of cars is not just a personal choice but becomes necessary when you 
cannot rely on public transportation. The manner in which we currently function does not take 
into account these relatives and leaves us with almost no financial support despite the fact that 
the finances are readily available.  

 
This image represents the average 
weekday ridership on local bus 
routes, 2011-2016, showing just 
how little Staten Island is forced to 
rely on the buses and why our 
funding is so skewed.ii 

 
Who The System Fails 
While the lack of reliable access to public transportation negatively affects everyone, it is most 
harmful to our youth. Children and teenagers who either do not have access to a vehicle or are 
too young to drive face the repercussions. According to Slate this leads to increased school 
absences, lack of participation in extracurricular activities, and the loss of countless 
opportunities, such as jobs and internshipsiii. 
In other boroughs, children do not face the same difficulties, allowing them to travel freely and 
independently. Here, most of the youth rely on their parents to get to their destinations or are left 
to find their own solutions to a systemic issue, often abandoning opportunities they can’t reach 
on their own. 
Beyond affecting the youth’s connection within our community, it is affecting every citizen's 
connection outside the borough. We are extremely isolated in comparison, which means we are 
sheltered from environments outside our own and have a narrower view of the world. By being 
so isolated, we are constrained to the rare opportunities offered in our borough, while outside of 
us, they have unlimited access to the possibilities all 4 boroughs offer. 

 

The Transit Gap 
These issues are revealed once we look at the data. In 2024, Staten Island’s bus system 
completed only 90.6% of its scheduled peak-hour trips, compared to 95.9% in other boroughsiv. 
On top of that, only 44% of commuters in Staten Island reported that they were satisfied with 
their experience using our transit systemv. These are not the only statistics reported, but they do 
reflect a bigger issue occurring. The MTA is failing to serve our citizens significantly more than 
others. 

 
 



 
 

 
This image shows 
the share of bus 
routes with 
infrequent service 
during AM rush 
hour, by boroughii. 
 
 
 
 
 
 

 
Unlike the rest of the city, we are highly dependent on buses since we only have one train. When 
the buses we are meant to rely on delay our travels even more, it is an obvious choice to negate 
that option, leaving us isolatedvi.  
A key argument made for our lack of transportation is that, as an island, it is inherently harder to 
be connected. Yet when we take a look at Manhattan, another island, they are the hub of our city 
and the most interconnected borough. This proves that Staten Island is capable of maintaining a 
successful transit system. 

 
Borough Isolation 

Staten Island did not earn the title of the forgotten borough just because of its position, but rather 
as a consequence of its isolation from the other boroughsvii. The lack of transportation does not 
just affect citizens within the island but also harms relations outside of the island. 

Currently, to travel to another borough, you are left with the options of driving, using the Staten 
Island Ferry, or taking a SIM bus. All options are costly in their own way. If you drive, you are 
subject to congestion pricing. The Staten Island Ferry takes an excessive amount of time, only 
coming in 30-minute increments, and the SIM is costly in comparison to other MTA prices. On 
top of that, you are most likely going to transfer to reach your specific destination, as these 
modes of public transportation only leave you in Manhattan. For many residents, especially 
students and lower-income citizens, these options are out of the questionviii. 

 

Transit Equity Allocation Policy 

 
 



 
 

To address these issues, the MTA should implement a Transit Equity Allocation Policy that 
pushes for Staten Island to receive an equitable amount of funds. This policy would ensure that 
each borough receives an exact equal minimum amount of funding instead of mainly relying on 
ridership to dictate distribution. By ensuring we all receive a certain amount no matter the 
population, we begin to resolve the issue because sometimes seeking equality is unfair when it is 
equity that we truly requireix. 

Key aspects of this policy would include 

●​ Fair Funding Allocation 
●​ Increased express bus routes at a lower cost 
●​ Extensive Bus Routes 
●​ Improved Bus Service 

This policy focuses on equity becuase solely functioning on equality has failed our borough and 
left us falling behind the rest of the city. By providing Staten Island with increased funding, we 
will be able to improve our infrastructure all around. This would help create more and cheaper 
express bus routes, providing easier access to the other boroughs and the opportunities they 
provide. Within the island, increasing the amount of bus routes would focus on areas that have 
schools and community centers so that our youth are able to mobilize independently. Addressing 
these main issues, along with improving the bus service we already have in place, would support 
our borough tremendously, and every resident is ready for this to happe SI reportsx.  

 
Conclusion 
Staten Island’s lack of reliable transportation shows the systematic inequality the borough faces 
within NYC. Limited access to transit options, having unreliable service, and inequitable funding 
are all barriers that restrict residents’ access to education, employment, and opportunity. 
To remedy the situation, we must call upon the MTA to implement an equitable policy such as 
the Transit Equity Allocation Policy described above. Without any action, the gap between the 
boroughs will only grow, but if we intervene now, Staten Island can lose its title as the forgotten 
borough and become an integral part of the city. 
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